
GOVERNMENT OF THE DISTRICT OF COLUMBIA 

DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider Organization Innovative Life Solutions 

Contact Person(s) Sue Ramakrishnan, Compliance Manager, Innovative Life 

Solutions 

Phone Number 301.270.4750 

Email Address(s) sramakrishnan@innovativelife.org  

    

Provider Services Reviewed Residential Habilitation, Supported Living, Supported 

Living Periodic,  

    

    

# Individuals Reviewed by 

Service 

Residential Habilitation - 2 

Supported Living - 3 

Supported Living Periodic - 2 

    

Annual PCR dates 05/26/2015 - 05/29/2015 

F/U Review Date(s) 08/12/2015 

    

Annual Report Date 06/12/2015 

F/U Report Date 08/27/2015 

    

  

The overall results on initial review were: 

Service 
  

Person Centered 

Domains Score 

Satisfaction Score 

    # 

Yes/Total 

Points 

Yes/Total 

% # 

Yes/Total 

% 

Residential Habilitation All Q/A  

Indicators 

127/137 445/481 93% 20/20 100% 

 Critical 

Indicators 

43/46 215/230 93%   

Supported Living All Q/A  

Indicators 

209/221 745/785 95% 29/30 97% 

 Critical 

Indicators 

75/77 375/385 97%   

Supported Living Periodic All Q/A  

Indicators 

96/99 322/331 97% 20/20 100% 

mailto:sramakrishnan@innovativelife.org


 Critical 

Indicators 

26/26 130/130 100%   

Organizational 
  

Organizational 

Outcomes 

Score 

    # 

Yes/Total 

Points  

Yes/Total 

% 

  All Q/A Indicators 31/38 97/124 78% 

  Critical Indicators 8/12 40/60 67% 

  

The overall results on follow up review were: 

Service 
  

Person Centered 

Domains Score 

Satisfaction Score 

    # 

Yes/Total 

Points 

Yes/Total 

% # 

Yes/Total 

% 

Residential Habilitation All Q/A  

Indicators 

137/137 481/481 100% 20/20 100% 

 All Critical 

Indicators 

46/46 100%   
 

Supported Living All Q/A  

Indicators 

220/221 782/785 100% 29/30 97% 

 All Critical 

Indicators 

77/77 100%   
 

Supported Living Periodic All Q/A  

Indicators 

99/99 331/331 100% 20/20 100% 

 All Critical 

Indicators 

26/26 100%   
 

Organizational 
  

Organizational 

Outcomes 

Score 

    # 

Yes/Total 

Points  

Yes/Total 

% 

  All Q/A Indicators 38/38 124/124 100% 

  All Critical 

Indicators 

12/12   100% 

Certification issued/dates/services 

Waiver Service  Certification Dates  Certification Type 

Residential Habilitation   05/26/2015 - 11/26/2015   Six Month 



Supported Living   05/26/2015 - 11/26/2015   Six Month 

Supported Living Periodic   05/26/2015 - 11/26/2015   Six Month 

 


